


Modern Slavery
Statement 2022

Slavery, servitude, forced labour, human trafficking and
modern slavery are issues of increasing global concern,
affecting regions and economies. Modern Slavery is
fundamentally unacceptable within our business and
supply chains and is an important element in our overall
approach to business and human rights.

This is our seventh statement on Modern Slavery and Human
Trafficking and is made in accordance with Section 54(6) of
the Modern Slavery Act 2015 and covers AO World PLC and its
UK (United Kingdom) incorporated subsidiaries which includes
AO Retail Limited, AO Recycling Limited, Expert Logistics
Limited, Elekdirect Limited, AO Mobile Limited, Electrical
Appliance Outlet Ltd and AO Deutschland Limited. The Modern
Slavery statement is for the financial year ended 31 March
2022. The statement applies to all subsidiaries regardless of
size. The statement sets out the steps taken, and those which
AO intends to take in the future to prevent modern slavery

and human trafficking in our supply chains or in any part of
our business.
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Introduction Our Business

The UK Modern Slavery Act 2015 (the ‘Act’) requires We are a leading online retailer, selling electricals in the UK, and delivering them with amazing service

businesses to state the actions they have taken during the via our in-house logistics infrastructure. Head Quartered in Bolton, the Group consists of the listed holding company
financial year to ensure modern slavery is not taking place AO World Plc and a number of subsidiaries.

in their operations and supply chains.

Via our state-of-the-art recycling facility, we are also able to carry out the recycling of waste appliances in the UK.

At AO World plc (“AO”) we are fully committed and support We have our own logistics company which allows us to deliver from our own warehouses and outbases. We also provide
the government’s objectives to eradicate modern slavery ancillary services such as the installation of new and collection of old products and offer product protection plans and
and human trafficking. customer finance. For further details on the structure of our business and our sustainability work please see the latest
annual report available at www.ao-world.com/investor-centre/annual-report-2022/.

We believe that our trade with suppliers across the countries
we source from should have a positive impact, creating jobs
and opportunities for people in the UK. Since we published
our first statement in 2016, we have gained greater insight
into risk and trends relating to modern slavery, which has
enabled us to strengthen our approach.

£1.557bn Over 6000

4,:100 different
employees products

Over

10 million
customers

Group
Revenue

Our Structure & Our Supply Chains

Our business structure has a range of expertise and services which includes retail, recycling, logistics through to
financial services and B2B. We understand that each of these streams can have complex supply chains.

AO’s supply chain network covers Goods for Resale (i.e., electrical products) that we sell online, and Goods Not for
Resale (GNFR) suppliers which include logistics, distribution companies, service providers, contractors, and labour
providers at all levels of the supply chain (collectively referred to as ‘suppliers’) in our day-to-day operations.

The electrical products we sell on our markets are generally purchased from local subsidiaries of larger global
organisations in those markets. These relationships are managed by dedicated teams.


https://www.ao-world.com/investor-centre/annual-report-2022/







Due Diligence

This year we established a more robust supplier due diligence process to identify
any higher risk suppliers including those that may present which enables us to
tailor our supplier due diligence accordingly, in particular to address Modern
Slaveryindicators.

We have improved our onboarding processes by creating a tool to check suppliers
hold appropriate policies (including modern slavery policies) or otherwise commit
to conform to our own policies prior to entering into agreements with them. The
tool also helps the procuring teams identify whether any licences are relevant
(for example, gangmaster licences) and to make these checks accordingly.

This enables us to assess areas of potential risk within the supply chains and
aims to ensure that manufacturers, suppliers, or service providers have their own
clearly defined ethical working practices including suitable anti-slavery and
human trafficking policies and processes within their businesses. This includes
confirmation that they comply with the requirements of the Modern Slavery Act
2015. Where any red flags are identified further discussions will take place with
these suppliers and relations assessed as required.

Further during the year we have rolled out a new supplier code of conduct which
includes clear requirements on Modern Slavery. The Code of Conduct has been
rolled out initially to suppliers that have been assessed for potential higher risk of
modern slavery.

The Code of Conduct states that AO reserves the right to check compliance, for
example through self-assessments and audits which may be carried out by AO or
through a third party. We will continue to assess any instances of non-compliance
on a case-by-case basis and tailor any remedial action appropriately. In case a
breach is identified, the supplier will be required to create anincident report and
present a corrective action plan.







